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This newsletter is for you, the user, to inform you of problems that have been sent 
in from scorers across the nation and the solutions for those problems. We will be 
sending this out from time to time to keep you informed and assist you in usage of 
the program. If you have a problem or issue that needs to be addressed send an 
email to the editor and we will get your problem addressed immediately and keep 
all of the users informed of the problems/solutions involved. 
 
Update 5.0.1.11 is Available for Downloading 
The updated version 5.0.1.11 is now available for download. This update will set 
you up with the new age divisions for juniors, cleanup a couple of technical 
glitches and I am going to address an error discovered in the record processing tab. 
So we’ll get right to it. 
 
Error In The Production of Excel Document For Records 
At the Southern Regionals, I was going to produce the record forms from the 
Records tab and the program produced the TXT document as expected, but gave 
me an error on creating the Excel spreadsheet document. I opened the Excel 
document and the basic form was there, but the expected data was not. Other 
scorers in the room chimed in that they had had the same problem. I exported the 
data and ran it on mine and all of the documents produced as expected. I returned 
to the first computer and opened the Excel document and there was a yellow bar 
highlight on the toolbar. It said the owner was not signed in to Office 365 and this 
was the problem. I had to delete the previously produced Excel document and 
rerun the Record tab and all document s were produced. Bottom line, Office 365 is 
an internet-based subscription service and the owner of the computer has to be 
signed in for it to work. 
 
New Age Divisions For B2/G2 and B3/G3 Processing 
Dave has updated the age divisions to allow you to update the B2/G2, B3/G3 
divisions and add the new B4/G4 divisions. At this time this is basically a manual 
operation that you as the scorer will need to take care of. The OLR system has not 
been updated at this point to include the new age divisions, so for this weekend 
(and maybe the next weekend) you will need to setup your tournament and when 
you have the Registration list in the tournament, you will need to do the following 
manual steps for all of the B2/G2 and B3/G3 entries; 



1. Click on the member number or the name of the entry. 
2. Click on the Edit tab. 
3. The registration panel for the entry will come up showing the current 

information. 
4. If the Division panel is not showing the division the skier is eligible for, 

make sure the Male/Female box is checked and then your options will 
appear. 

5. Check the division for the skier that fits the new age division and click save. 
6. Do this for all of the junior entries that are entered in your tournament to 

make sure you are ready to move forward correctly. 
 
In the next few weeks, Dave will make this operation better so that the process will 
be easier to take care of. 
 
Team Management Issues 
Dave has cleaned up the processing of Team information import to enhance the 
process and give us more flexibility in managing the data. 
 
He also fixed the error in processing the running orders printing and solved the 
problem we were having in tricks when officials were in the list, but we got an 
error telling us to add them. Minor details, but aggravating at times. 
 
Time to move on and begin the new 2020 season. 
 
 
 
 
 
 
 
 
 
 


